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than just a chair

Fffective seating solutions Index Page How to Order Emergency Chair Orders
from acom pa ﬂy that cares AlphaCare II° = Specialised SUPPOFt .....veveeereereene. 4 Before an orderis placed, we need to carry out a Emergency chair orders willhave a £55 admin fee
no-obligation assessment - an essential part of the added.
Thanks to many years experience in specialist . ) process because every CareFlex chair is built to suit
seating, we understand that each individual HydroCare® - Classic Comfort.......cccccciieiiiieeennnn. 6 the user. VAT Exemption
has different and often complex seating P
C\(/aeeglss.o understand the challenges in HydroTilt® - All-Round Support ... 8 Booking your Assessment Certain items are eligible for zero-rating provided the
) o goods are:

balancing comfort, pressure management, HydroTilt® XL - Exceptional COMfort................. 10 To arrange a free no-obligation assessment, please - Purchased by adisabled person for personal or
posture control and independence —especially call our Customer Care Team FREE on 0800 018 6440. domestic use
when you take alonger view of progressive Purchased b [ i

DA T . y aregistered charity and made
care. MultiAdjust Range —Highly Adaptable.................. 12 Fabric Options available to disabled persons for personal or

domestic use
That's why weare committed t.o providi.ng HydroFlex®— Made for Rehabilitation .................. 16 All CareFlex chairs are available in a standard vinyl and In order to qualify for zero-rating a signed declaration
the best possible seating solutions, designed VP material range of colours, please see our separate must accompany an order. Otherwise VAT will be
and developed with both the individual P ) ili
p e Aftor all. rovid SmartSeatPro® Il - Maximum Adaptability.......... 18 fabric guide, ‘Simply Colours'. chargedat the prevailing rate.
and caregiver in mind. Arter all, providing As an additional service CareFlex can finish any chair
the right seating system can help maintain _ with a fabric of your choice outside of our standard Carriage Charges —Chairs
!ndep-endence- and promo.te the social ’ Y Vot o(=Y1 Y o) o [ 22 range. We will supply a quotation for your chosen
|nclu.5|on t_hat is so essential to a person'’s fabric on request, orders are subject to a £60 admin £60 per chair to CareFlex Distributors in UK mainland.
quality of life. It can also help reduce Moving & Handling .........c.cueeeeeeeueeeeeceseceeeeseenane 24 fee. £90 per chair direct to care facility UK mainland. For
deterioration and the risk of developing all deliveries outside the UK mainland please contact
complications such as contractures and . . . . . our Customer Care Team for a quotation.
pressure injuries. CE/UKCA Marking & Disclaimers ...........coooouveueess 26 Tailored Solutions (Deliveries direct to Care Facility also include
chair set up and must be ordered via a CareFlex

Our products are manufacturedin the UK to Conditions of Sale.........cccooeieiiiiii 28 We understand that on occasions our chairs may Representative).
the highest quality —incorporating our require special modifications to meet a client's
innovative and unique system called CareFlex needs. Our Tailored Solutions Service is here to Carriage Charges — Accessories Only
WaterCell Technology®. Every chair design is help. _Quotations are available on request. Email
painstakingly tried and tested to ensure that it solutions@careflex.co.uk « Orders valued at less than £100 = £11.50
meets the needs of a wide range of users. « Orders valued at £101 to £500 = £16.50
The chairs we produce are made to order, Pricing « Orders valued over £501 = £22.50
following an assessment that matches the 4 A All prices are for delivery within the UK mainland,

right chair and set-up with the individual user’s
needs.

In addition, key accessories are available to
help develop more sophisticated and fully
adaptable seating systems if needed. Plus we
offer a 'Tailored Solutions’ service to help

in situations where special modifications

are required.

Please refer to Page 26 for Product Compliance
References.

c € | EECIMa::ilaI Device

o O
*w Adult Chair Size Only

» Children and Small
w# Adult Chair Size Only

*lﬁlﬂ, 2 Children to Adult
w Chair Sizes

Prices are correct as of 1st November 2024 and are
subject to VAT unless personal exemption applies. All
chair options and extras are subject to postage and
packaging. All prices are for delivery within the UK
mainland only. CareFlex Ltd reserves the right to alter
the prices and specification without prior notice.

To find out more or to book a free,
no-obligation assessment please:

Call: 0800018 6440

for oneitem only unless a pair or other quantity is
specified. For all deliveries outside the UK mainland
please contact our Customer Care Team for a
quotation.

Email: info@careflex.co.uk
Visit: www.careflex.co.uk



AlphaCare I1®

CareFlex Options & Accessories

Specialised Postural Requirement S

The AlphaCare Ilis our comfortable yet secure seating system, developed
with a key emphasis on safety and stability. The chair has been designed
to meet the needs of individuals with postural instability and significant

movements. Watercell Technology Seat Cushion Upgrade..............

H Duty Fabric. . ..oovveii i
The AlphaCare ll is suited for individuals with Huntington's disease, eavy Duty Fabric

dementia, and other neurological and neuromuscular conditions in all

health and social care environments. Accessories

Padded Sliding Footplate (Small/Large)...................
Soft Headrest (Shallow/Deep) .........ccoviiiiiiiininan.
ProfiledHeadrest ......... ..o
SecureFit Soft Headrest (Shallow/Deep) ..................
SecureFit ProfiledHeadrest .............. ..ot

«  Providing comfort and security when it is most needed

Standard Fabric Range

AlphaCare £2,995.00 Foam Headrests

Foam Headrest (Shallow/Medium/Deep) ..................
NeckHeadrest ... ... e

InLine Headrest (VP to all contact areas as standard) ......

Size and Adjustment Options
GroinHarness. ...t

PaddedPelvicBelt..........ccooiii
Dynamic Chest Harness (Small)? .. .......couiuiiiennnannnn.

Seat Width—380 mm or 440mm

Seat Height — 485mm* or 510mm
Seat Depth—470mm Dynamic Chest Harness (Medium) 2 .. ....covuvinennnnnnnn..
Additional Braked Castors to the Front of the Chair (Pair)*

Replacement Reflexion® Foam Seat Cushion .............

Back Angle Options —
A:120° - 150° (Standard)

B: 110° - 140° (Factory Option) Replacement Watercell Technology Seat Cushion ........

Replacement Contoured Back Cushion...................

C:130° - 160° (Factory Option)
y=pP Chair Protector (All Chairs). ... ... vvoeeeeeeeeeeeeee

Hip Angle (determined by the selected back
angle) -

A:100° - 115° (Standard) sliding footplate is also required.
B: 90° - 105° (Factory Option)
C:110° - 125° (Factory Option)
Maximum user weight - 100*/160kg
Features Included as Standard

« Linked Seat and Back Angle Recline

o Seat Cushion with Reflexion® Foam

« Four Fully Braked Castors (Two on the chair and
two on the block Leg Rest)

*when fitted with 75mm castors

2 year

warranty
on the frame

i celus

CareFlex
sar e

.................................................. £170.00
................................................. £300.00

.................................................. £199.00
.................................................. £109.00
.................................................. £109.00
.................................................. £116.00
.................................................. £116.00

.................................................. £109.00
.................................................. £109.00
.................................................. £150.00
.................................................. £109.00
.................................................. £146.00
.................................................. £189.00
.................................................. £199.00

.................................................. £276.00
.................................................. £297.00
................................................. £200.00
.................................................. £115.00

*|f selecting additional braked castors to the front of the chair, please note only the narrow sliding footplate will fit if a



®
Hyd roCare CareFlex Options & Accessories CareFlex

: : o T
Mild Postural Requirement

The simple, supportive pressure management chair for the elderly and those Flat BackK . e No Charge
in dementia care. Promotes a sense of comfort, security and relaxation. CONtOUIrEA BaCK . .o ettt ettt et et et e e e e e e e e e £111.00
. Particularly suitable for elderly people in residential and domestic care Waterfall BaCK. ... ... e £143.00
Vapour Permeable (VP) Seat & BacKrest .. ... ottt e et No Charge
Standard Fabric Range Accessories

Replacement Flat Back CUShION . ... ..o e e e e e e aae e £147.00

Replacement Contoured Back Cushion ... i i e £172.00

HydroCare R Replacement Waterfall Back CUSHION . .. ...ttt e e et e aaae e £244.00
POCKEt A COVEN VP (Pair) . .o oottt e ettt e e e e e e e e e e e e e e e et e e e e e e e et e e e e £166.00

Pocket Arm Cover VINYI(Pair) . . ..ottt ittt e et e e e et e e e £185.00

Pocket Arm Cover Hi Duty Vinyl (Pair). . ... ..o i i i e £244.00

Size and Adjustment Options Block Leg Rest With ViSCO FO@AM . ...ttt ettt et et e e e eaens £249.00

Seat Width —380/430/480mm (Factory set)

Seat Height — 400/440/480mm (Factory set) For all other accessories see pages 22-23

Seat Depth—-370 - 510mm
Seat Angle —10°/15°/20°

Maximum user weight - 160kg

Features Included as Standard
« Back Angle Recline (BAR)
« Seat Cushion with CareFlex WaterCell Technology®

« Padded Sliding Footplate
o Four Fully Braked Twin Wheel Castors

C€les

2 year

o O
warranty
on the frame
2 Year Warranty on the Frame. 1 year warranty on all
other parts and labour (for manufacturing defects)




H yd roTilt® CareFlex Options & Accessories CareFlex

Mild to Moderate Postural Requirement S— =

The accommodating all-round chair for posture, pressure Options
and comfort management in equal measure. Contoured BacK (SmallZ/MediUm?) . .« v v v vt ettt et et e et e e ettt e e e e e e e e e e e £155.00
. Suitable for a wide range of seating needs in all care environments CoNtOUrEd BACK (LArge) .« .« v vttt ettt ettt et et et e e e e e e et e e e e e e e e e e e e e e e e £182.00
Waterfall Back (Small/Medium) . . . . ..ot e ittt et ettt et e e e e et e e e e e e e e e £169.00
Waterfall BaCK (Large) . . ... vttt ettt e et e e ettt e e e e et e e e e e e e e e e e e e e e £199.00
Channel Leg ReSt (FAactory fit ONlY) . ..o e ettt e ettt et e e e e et e e et e et e et e et e e e e e e e e e e e e £134.00
Hi Duty (Not available on SMall/Mini). . . o v v u e et e ettt e et e e e et e et e et i e i e i e e No Charge
MOtOrised (INCIUAES 2 SIde POCKEES) « « « « v v vttt e et et et ettt et et e e et e e e e e e e e ettt e e et e et e e et e e e e e e £771.00
HydroTilt Mini* £2,333.00 AutoTilt Motorised (INcludes 2 Side POCKEES) . v v v v v st e ettt et ettt e e e ettt e et e e e e e e e e e et aaaae e e e e nnnnnn £1056.00
Assurance Arms (No tray available With thisS OPTION) « . v« v v v vttt e st ettt ettt e et ettt e e e e e e e e e e eeeanns No Charge
HydroTilt Small 2 £2,333.00 Vapour Permeable (VP) Seatand Backrest ........... ... e No Charge
oY £=You o) o W @4e o 0] I O 17T £134.00
HydroTilt Medium * £2,333.00 Accessories

Arms (Extra pair when ordered With the Chair) . . . ..« v v v v e ettt et ettt et ettt e ettt e e e e e e e e e e e e aeeaaaaanns £299.00
HydroTilt Large * £2,780.00 Replacement Arms (Left or right, Sold indiVIAUAILY) . . . .. v v v s v s s e e e e e e e e e ettt e e e e et et e e e e e e e e aeeeeaanes £176.00
Replacement Flat Back Cushion (Small/Medium) . . ... .. et i i i e i ae e £181.00
Replacement Flat Back CUSNION (Large) . ..« v v ueet ittt et e et e et et ettt e et e e e e e eaee s £205.00
Size and Adjustment Options Replacement Contoured Back Cushion (Small/Medium). . ... ..ottt ae e £206.00
* Mini -280/330/380/430mm Internal Seat Width Replacement Contoured Back CUSION (Large). . ..« vv ettt et ettt e e e e e e e e e a e e eaee s £241.00

2Small - 280/330/380/430mm Internal Seat Width .
5 Medium — 350/400/450/500mm Internal Seat Width Replacement Waterfall Back Cushion (Small/Medium) .. ... ..ot i e £229.00
*Large — 550/600mm Internal Seat Width Replacement Waterfall Back CuShion (Large) . ........cuuuiuiuiii i a e £259.00
Replacement Hand Grips (Wooden/Soft) (Pair) . .. ... uuuueu et et e ettt ettt e et e e e et e et e et a e e aeeans £85.00
Adjustable Laterals (Pair) * ... ... i £411.00
Features Included as Standard Seat Wedge (50/75mm) ... u et e £96.00
« Tilt-in-Space (TiS) Back Rest Wedge (150mm). . ..ottt e e e e e e e e e e e e e e £157.00
« Seat Cushion with CareFlex WaterCell Technology® Riser Kits (Toincrease sitting height by 25/50/75mm) (Only available on SMall/Mini) . . . .« v v eveeen ettt et e eeen e e £209.00
« Flat Backrest with CareFlex WaterCell Technology® Valance Back Cover. ... ..o i £89.00
« Independently Elevating Leg Rest POCKEt Arm CoVar VP (Pair) ..ottt ettt et e ettt e e e e e e e e e e e e e ettt e e e e et e £158.00
« Flip Up Angle Adjustable and Padded Footplate Pocket Arm Cover Vinyl (Pair) . ... ..o e et e e e e e e e £176.00
« Two Brake Castors and Two Swivel Castors Pocket Arm Cover Hi Duty Vinyl [ =2=1 1 1 £232.00
« Wooden or Soft Hand Grips Lateral BIOCKErS (25/50MM) (EACH). .« vt vttt e et e ettt ettt et e et et e e e e et et e e e ettt ettt e e e e e e e £115.00
« Adjustable Seat Depth Leg Rest EXtension .. ... e £169.00
S POCKEt .ttt e e e e e £55.00
Additional Castors to the Front of the Chair (Pair)*. ... .. i it e aaens £32.00
U K ?The contoured back is unavailable on 280mm or 330mm seat width
c € c n ) 3The contoured back is unavailable on 350mm seat width

* Available individually

Lifetime Warranty on the Frame.

Lyearwarranty onallother parts and For all other accessories see pages 22-23

labour (for manufacturing defects)

LT
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HydroTilt®XL

Moderate Postural Requirement

The accommodating all-round chair for posture, pressure
and comfort management

« Suitable for a wide range of seating needs for those with increased
body weight and physical size.

Standard Fabric Range

HydroTilt XL £4,055.00

Size and Adjustment Options
XLarge —600/650mm Internal Seat Width
Maximum User Weight 220kg

Features Included as Standard
 Fully Motorised
 Tilt-in-Space (TiS)
» Seat Cushion with CareFlex WaterCell Technology”®
» Choice of 3 Backrest styles:

- Flat backincluding headrest

- Waterfall Back

- Lateral Support Waterfall Back
» Independently Elevating Leg Rest
« Four Braked Castors
« Wooden or Soft Hand Grips
« Adjustable Seat Depth

CareFlex
-arTer s

Lifetime Warranty on the Frame. 1 year
warranty on all other parts and labour (for
manufacturing defects)

CareFlex
-arTer s

Options & Accessories

Options

Channel Leg ReSt (FAactory fit ONly) .. .. v e vttt e ettt e et e et et et e e e e ettt et e et e e e e e e e ans £146.00
03 o ) 1 1 e o o 11 =Y'c £322.00
Vapour Permeable (VP) Seat and Backrest . ..... ..ot e No Charge
Accessories

Arms (Extra pair when ordered With the Chair) .+« v vt et ittt ettt ittt ettt et et e et e e e e ae e ae e nneeennnsennnns £299.00
Replacement Arms (Left or right, sold INdividually) . . ...« e e eu ettt et e ettt e e e e e e e e e e e e e e £175.00
Replacement Flat Back CUsShion .. ... .. e e e e e e e £211.00
Replacement Waterfall Back CusShion. ... ... e e i £271.00
Replacement Lateral Support WaterfallBack Cushion ........ ..o e e £271.00
Replacement Hand Grips (Wooden/Soft) (Pair) . . .. ... ue et et et e et e e e et e et e e e et et e et e e eaee e £85.00
Sat WeEdge (50/75MM) . .ttt ittt ettt et et et e e e e e e e e £96.00
Back RESt Wedge (150mMm). . .ottt et ettt e e e e e e e e e e e e e e e e e e e £157.00
Soft Headrest (Shallow Only) . ... e e e e e e e e e e e £117.00
Profiled Headrest . ... . e e £117.00
Twin Stemmed, Ratchet, Flip Away Footplate ... ... ... i e £442.00

Pg 11



Multi Adj ust® Ran ge CareFlex Options & Accessories: CareFlex

Moderate Postural Requirement S Small Chair S—

The new MultiAdjust is a cost effective, tool-free, highly adjustable seating system Options Small Chair
that provides postural support and pressure care without compromising the users Pro-Control (Motorised activation of Leg Rest and TIS ONIY) ..« v vt uuu e vttt et e ettt e ettt e et e e e et e e e e e aeee s £745.00
comfort. B T T4 1= £1046.00
Model *St..';mdar.d Fabric - Ash Flat Back Height 650mm. . ... .o i i i i it it i No Charge
Vinyl with Black VP Flat Back Height 750mm. . ..o e i it No Charge
Contoured Back Height 650mMm ... ..o e e e it £149.00
MultiAdjust Small* £2,486.00* Contoured Back Height 750mm ... e e e e £149.00
Reflexion FOam CUShION . . ... .o e e e e e e e e No Charge
MultiAdjust Medium? £2,486.00* Watercell Technology CUShion ... . . i it £174.00
Large Reflexion Foam Cushion (Support chairat maxwidth) ...... ... .. et £128.00
MultiAdiust Plus Small/ Large Watercell Cushion (Support chairat maxwidth) ....... ... i i e £199.00
quledium Small Footplate Width 340mm (Instead of the standard footplate) ...t No Charge
v\(,g]ccelr“fgﬁSofracbc;’;ctgglrzlérbcahggi’d £2,743.00 Vapour Permeable (VP) t0 all CONTACT ArEaS . ... ...ttt ettt et e ettt e e eans No Charge
Watercell Technology)
Accessories Small Chair
MuI’FiAdjust Advance £2 951.00 Narrow Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidneypads) ..................... £314.00
Medium - See Page 15 ’ Regular Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidney pads)..................... £314.00
Replacement Flat Back 650mm . ... .o e e e £179.00
Size and Adjustment Options Replacement Flat Back 750mm . ... o e e £179.00
1 Small - 330 - 480mm Internal Seat Width | Replacement Contoured Back Height 650mm ....... ... . £200.00
380/405/430/455mm Seat Height Replacement Contoured Back Height 750mMm ... ..o e e e £200.00
650mm/750mm Back Height Replacement Reflexion Foam CUShioN. .. ... . e e e £229.00
2 Medium - 440 - 550mm Internal Seat Width | Replacement Watercell CUSHION . . ... ..ttt ettt et e et e et e e et eeaens £276.00
540mm Seat Height | 830mm Back Height Replacement Large Reflexion Foam Cushion (Support chairat maxwidth) ................cooeiiiiiiieaoa.. £275.00
Maximum user weight - 100kg Small | 160kg Medium Replacement Large Watercell Cushion (Support chairat maxwidth) ........... . .. . it £298.00
Tilt-in-Space Inclinometer Gauge .. ...t e e £135.00
Standard MultiAdjust Features: L@ ] Lo T8 gl @1 o o ol Y £60.00
DyNamiC AIr CUSNION .. e e e e e e e £598.00
« Back Angle Recline (BAR)
o Tilt-in-Space (TiS)

« Removable Arms
« Flat Back
e Standard Size Seat Cushion with Reflexion Foam

For all other accessories see pages 22-23

« Angle Adjustable Flip Up Footplate
«  Four Fully Braked Wheel Castors

€3

o ® N <
w T  GF Life Time Warranty on the Frame. 1 year warranty on

all other parts and labour (for manufacturing defects) See page 14 for Medium Chair Options & ACCGSSOI’ieS
Pg 12 Pg 13
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Options & Accessories:

—~—

Medium Chair

Options Medium Chair

Pro-Control (Motorised activation of LegRest and TiISONIY) . v v vttt ve s eete et ee e e et e et et e e et e e aaneeeeannens £745.00
FUIlY MOTOMISEA . . .o e e e e e e e e e e e e e £1046.00
Flat BacK ... e No Charge
Contoured Back Width 450mMm ... .o e e e e e e £149.00
Contoured Back Width 500MM .. ..ottt e ettt e e e e £149.00
Waterfall BacK. .. .. ..o e £165.00
Reflexion Foam CUShION . . ... . e e e e e e e e e e No Charge
Watercell Technology CUShION ... ... e e ettt et e e e e e £174.00
Large Reflexion Foam Cushion (Support chairat maxwidth) ........... .. o i e £128.00
Large Watercell Cushion (Support chairat maxwidth) ... ... e £199.00
TranSTer-AS SISt ArMS . . e e No Charge
Vapour Permeable (VP)to all contact areas ... ....ooiuiniiiii e No Charge

Accessories Medium Chair

Narrow Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidney pads) ..................... £314.00
Regular Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidneypads)..................... £314.00
Wide Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidneypads) ....................... £314.00
Replacement Flat Back . ... e e e £179.00
Replacement Contoured Back 450mMme. . . ...t et e e e e e £200.00
Replacement Contoured Back 500MIM. . ...ttt ettt e ettt e e e e e e e et e £200.00
Replacement Waterfall Back. . ... ..o e e e £229.00
Replacement Reflexion Foam CUShion . ... ...t e e e aaee e £229.00
Replacement Watercell Technology Cushion ....... ... e £276.00
Replacement Large Reflexion Foam Cushion (Support chairat maxwidth) ........... ... .. .. .. ..., £275.00
Replacement Large Watercell Cushion (Support chairat maxwidth) .......... .. .. o it £298.00
Tilt-in-Space Inclinometer Gauge .. ... e e e e £135.00
Lo o U 1 o T o = £60.00
Dynamic Air Cushion (a docking cushion is also reqUIred) . « . . .« v e v v e e et e et e et e e e e et e e e e e e e e ane s £598.00

For all other accessories see pages 22-23

CareFlex

CareFlex

MultiAdjust® Advance

Moderate Postural Requirement

Size and Adjustment Options
Medium - 400 - 550mm Internal Seat Width |
540mm Seat Height

Maximum user weight -160kg Medium

Main Features Included as Standard

e Articulating Head Support

« Back Angle Recline (BAR)

o Tilt-in-Space (TiS)

« Choice of Removable Arms (Standard or Transfer-Assist)
¢ Choice of Flat, Curved or Waterfall Back

«  Watercell Technology Seat Cushion

« Angle Adjustable Flip Up Footplate

»  Four Fully Braked Wheel Castors

e Colour Choice

Options Medium Advance Chair

Pro-Control (Motorised activation of LegRest and TISONIY) . . .« v v ut ettt e e et e e e et e e e et e et et e e e e e eanee e £745.00
Fully Motorised .. ... e £1046.00
Flat BaCK . ..ottt e e e e No Charge
Contoured Back Width 450mMm . . ..ottt No Charge
Contoured Back Width 500mMIM . . ... e et e e e e e e e e e e No Charge
Waterfall BackK . . . ... e No Charge
Head Section SUPpOrt Flat . ... e e e s No Charge
Head Section Support Waterfall. ... No Charge
Transfer-Assist Armrest. .. ..o e No Charge
StaNdard ArmrEst . .o e No Charge
Vapour Permeable (VP)toall contact areas ........ ..ot No Charge
Large Watercell Cushion (Support chairat maxwidth) ........ ... e £199.00

Accessories Medium Advance Chair

Narrow Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidneypads) ..................... £314.00
Regular Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidney pads)..................... £314.00
Wide Lateral Supports (Choice of Small/Medium - Standard, Curved or Kidneypads) ....................... £314.00
Replacement Flat Back ...... ..o e £179.00
Replacement Contoured Back 45 0mMm. . ...ttt e e et e et e e e e e e e e £200.00
Replacement Contoured Back 500MIML. . ...ttt et et e e et et e et £200.00
Replacement Waterfall BacK. . . ...t e e et e e e e et e e e e £230.00
Replacement Head Section Support Flat ... e £286.00
Replacement Head Section Support Waterfall. . ... ... e £286.00
Replacement Watercell Technology Cushion ....... ... i i £276.00
Replacement Large Watercell Cushion (Support chairat maxwidth) ........... ... i .. £298.00
Tilt-in-Space Inclinometer Gauge ... ...t e £135.00
Dynamic Air Cushion (adocking cushionis alSo requIred) . . .« « v v e e v e ueee e et e e e et et et e e e et e e e e eanee s £598.00

For all other accessories see pages 22-23 Pg 15



HydroFlex

Complex Postural Requirement

Pg 16

The flexible rehabilitation chair offering high levels of adaptability for those
with more complex posture and pressure management needs.

« Forthose with complex seating needs, in all care environments

Model ‘ Standard Fabric Range
HydroFlex Small* £3,331.00
HydroFlex Medium 2 £3,331.00

Size and Adjustment Options
1Small-280/330/380/430mm Internal Seat Width
2 Medium —350/400/450/500mm Internal Seat Width

Maximum user weight - Small 100kg and Medium 150kg

Features Included as Standard

« Tilt-in-Space (TiS)

« Back Angle Recline (BAR)

 Articulating Back

« Adjustable Wings

+ Seat Cushion with CareFlex WaterCell Technology®
« Flat Backrest with CareFlex WaterCell Technology®
« Independently Elevating, Channel Leg Rest

« Angle Adjustable, Fold Down Footplate

« Ergonomic Push Handle

« Adjustable Seat Depth

« Four Fully Braked Castors

« Vapour Permeable (VP) Upholstery to Back, Seat, Leg Rest
and Heel Block

(If VP upholstery is not required there is an extra £60 charge to the standard chair)

L IT

CareFlex Options & Accessories CareFlex

Options

I 03T 0= No Charge
FIXEA GOV OIS .ottt ettt et e et e e e e e e e e £90.00
Pro-Control (Motorised activation of Leg Rest and TiS ONlY) .« v v vt uutevtueee e e et ettt e e e ettt e et e aaeeeaaneenn £823.00
Pro-Control AutoTilt (Motorised activation of LegRest and TiS Only). « « v v v v v ueee et ee e et e e e e e e e aaaeneeeenens £1,115.00
FUIly MOtOrised . . ..o e e e e e e e e e e e e £1,056.00
Fully Motorised AUTOT . . . . ..o e e e e e e e e e ettt et e £1,480.00
Deep Laterally Contoured Backrest (Not available with adjustable Jaterals) . . . . ..« v v uuee et et e i i eaaneenns £153.00
=T 013 =Y g AN 0 0 (T ) P £274.00
Extended Footplate + 60mMm (Small HydroFlex) b . . ...ttt et et e e e e e e e £123.00
Extended Footplate + 80mm (Medium HydroFlex) L. . ..o e ettt ettt et et et £123.00
Accessories

Replacement Flat Back CUShion . ... ... e e e e e e £199.00
Replacement Contoured Back CUShION . . ... ... i e e e e £221.00
Adjustable Laterals (Pair)* 2 (Regular setting SMall Pad) . « « .+« v e v e ueteee e e e et e et e e e e et e et e e e £411.00
Adjustable Laterals (Pair)* 2 (Regular setting Medium Pad) « . . .« v v uereeeenen e et et e et et et et e et eaeneenaeaenns £411.00
Adjustable Laterals (Pair)* % (Regular setting Small Kidney pad) . « « .« .« v e v e enenenee e et e e e e et et e e e ieeaenns £411.00
Adjustable Laterals (Pair)* 2 (Regular setting medium KIdNEY Pad). « « .+« « v e v e e ueseee e e e et et e e et e e e e eienaeaenas £411.00
Adjustable Laterals (Pair)* 2 (Wide setting SMall Pad). « « « .« v e v et ueuete e et e e e et et et e e et et e e e et e e e e e enaeaeaas £411.00
Adjustable Laterals (Pair)* 2 (Wide setting Medium Pad) .« « v v v e ueenenneneneeneee e e eneeeeaaneeneeneeaanaennens £411.00
Adjustable Laterals (Pair)* 2 (Wide setting Small KidNey Pad) « « « « « « « e v e e e enenenese et e et et e e e e tet et e eaaneenaeaenas £411.00
Adjustable Laterals (Pair)* 2 (Wide setting medium Kidney Pad) .. ... ..v.enenenen e een et e e et e e aeeeieeeaenns £411.00
BlOCKErs inN VP (25/50mMmM) (Pair). « .« v e ettt ettt et et e e et e e et e e e e et e e e e e e e e e e e £165.00
Anterior KNee Strap (PommelreqUIred) « .. v v v ueeu e ettt ettt e e et e e e e et e e e e et e e e e e e e e e et e e e e e e e eas £68.00
SEat WA (50MM) . ettt ettt e e e e e e e e £95.00
Seat Width Adjustment Kit**(Loose cover option only) ... .. .ueuu ettt ettt e it ettt ai e aae e £531.00
POCKet Arm Cover VP (Pair) . . ..ottt et ettt et et £158.00
Pocket Arm Cover VINYI(Pair). . . ..o ettt e e et et et e e et e e e e e e e e £176.00
Pocket Arm Cover Hi DUty Vinyl (Pair). . . ..ottt et e et e e e e e e e e aas £232.00
Dynamic Air Cushion (a docking cushion i alSo reqUIred) « « . .« v v v v e e s e e et e et e et e e e e e e e e e et e e e ane e £598.00

For all other accessories see pages 22-23

* Available individually

Lifetime Warranty on the
Frame. 1year warranty on ** Includes a pair of arms, lumbar foam (flat or contoured) and appropriate cover

all other parts and labour ! Maximum height setting required

(for manufacturing defects) 2Not available with deep laterally contoured backrest
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SmartSeatPro® || CareFlex Options & Accessories: ORI

Complex Postural Requirement o Small Chair =

A highly adjustable, modular seating system for those with complex postural Options
and pressure management needs. Pro Control (Motorised activation of LegRest and TiS ONIY) . .« v v v e v veeeeeeee e e e ettt e e e e e et e e e e aaaneeeeeeenns £756.00
FUIlY MOROriSed . . e e e e e e e e e e e et e e e £991.00
e Suitable for adults and children of all ages with a variety of needs, y ] .
in all care environments Lever Adjustment Kit . ... ... e £109.00
Quick Release Lever Adjustment Kit. . ... ... e e e £109.00
: Large Watercell Cushion (Support chair at max Width) . . .« .. e e et ettt e e e e e e e et a e i e e ane s £199.00
Standard Fabric Range Vapour Permeable (VP) to all coNtact @reas .. ... vt ettt et et e e e No Charge
Wide Leg Rest Width 440mm (Instead of the smallLegRest) . ... ... No Charge
Small SmartSeatPro Il £3,710.00 Large Footplate Width 450mm (Instead of the small footplate) .......... ... it No Charge
Accessories
Medium SmartSeatPro ll £3,710.00 Back Adjustment Bracket Upgrades (150/200mm) .. ...t e e i s £95.00
Back Adjustment Bracket Upgrades (250/300mMmM) . ... u e ettt et e et e et e e e e e e e e £160.00
Adjustable Lateral (single) Narrow setting with small ergonomic pad (Chest Width 140-340mm) .. ......vuvuenen.. £139.00
Size and Adjustment Options Adjustable Lateral (single) Narrow setting with medium ergonomic pad (Chest Width 140-340mm) ............... £139.00
Small= 280mm - 440mm Internal Seat Width Adjustable Lateral (single) Wide setting with small ergonomic pad (Chest Width 240-440mm). . ... .oovvienenn... £139.00
Medium — 350mm - 550mm Internal Seat Width . . . ) . ) )
. . . Adjustable Lateral (single) Wide setting with medium ergonomic pad (Chest Width 240-440mm). .. .......ouvn.... £139.00
Maximum user weight - Small 100kg | Medium 160kg
Adjustable laterals (pair) Regular setting with medium kidney pad (Chest Width 210mm-290mm) .. ............... £274.00
Features Included as Standard Replacement Standard Watercell CUuShion ... ... . . i i £275.00
- Multi-Adjustable and Modifiable Back and Head System Replacement Large Watercell Cushion (Support chairat maxwidth) . . . ..o vuuei it e i e aess £298.00
o Tilt-in-Space (TiS) with New Inclinometer (Visual Tilt Angle Dynamic Air CUSNION . ..ottt e e e e e e £598.00

Indicator)
« Back Angle Recline (BAR) with New Visual Indicator

«  Standard Size WaterCell Technology Cushion For all other accessories see pages 22-23

» Increased Negative Angle, Channelled and Elevating Leg Rest

* Angle Adjustable Flip-Up Footplate See page 21 for Medium Chair Options & Accessories

e Integral Seat Depth Adjustment
« Integral Seat Width Adjustment
e Integral Arm Height Adjustment

e Adjustable and Removable Armrests

¢ Hoistand Transfer Friendly Frame with Increased Ground
Clearance

e Four Fully Braked Castors
« Removable Battery Tray on Motorised Versions
¢ Advanced Materials, Fully Recyclable

«  Vapour Permeable (VP) Upholstery to Back, Seat and Leg Rest

(If VP upholstery is not required there is an extra £60 charge to the standard chair)

Lifetime Warranty on the
Frame. 1year warrantyonall |
other parts and labour (for
manufacturing defects)
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SmartSeatPro® || CareFlex Options & Accessories: CareFlex

Complex Postural Requirement T Medium Chair S—

Options

Pro Control (Motorised activation of LegRest and TiS ONlY) « + v v vt ue e e s sttt e et et e e et e e et e e e e e e e aeeennees £756.00
FUIly MOTOrISEd . . e e e et i e e £991.00
Lever Adjustment Kit . ... ... e £109.00
Quick Release Lever Adjustment Kit. .. ... e e £109.00
Ratchet ArmrestUpgrade. . ... ... i i i i £530.00
Large Watercell Cushion (Support chair at max Width) . . . .. v e ettt et et et e e e e e e e e e aane e £199.00
Vapour Permeable (VP)to all contactareas .........ooiuiniiiii i No Charge
Accessories

Back Adjustment Bracket Upgrades (150/200mm) ... ...ttt et et e e et e et e e £95.00
Back Adjustment Bracket Upgrades (250/300mm) . ... uu ettt ettt et e et et e e e e e £160.00
Adjustable Lateral (single) Narrow setting with small ergonomic pad (Chest Width 200-400mm) ... ....ceeeuenn... £139.00
Adjustable Lateral (single) Narrow setting with medium ergonomic pad (Chest Width 200-400mm) ... ............ £139.00
Adjustable Lateral (single) Wide setting with small ergonomic pad (Chest Width 300-500mMmm). . ..« v oueeieennenn.. £139.00
Adjustable Lateral (single) Wide setting with medium ergonomic pad (Chest Width 300-500mm). . . ... vvvuennnn.. £139.00
Adjustable laterals (pair) Regular setting with medium kidney pad (Chest Width 275mm—395mm) .. ............... £274.00
Replacement Standard Watercell CUShioN . . ... e e et aae e £275.00
Replacement Large Watercell Cushion (Support chairat maxwidth) . . . .. c o et et it iiee e aane e £298.00
Dynamic Air Cushion (a docking cushionis alSo requIired) . . ...« e eee e et ettt et e e e e e e ai e ane e £598.00

For all other accessories see pages 22-23

Lifetime Warranty on the Frame. 1 year
warranty on all other parts and labour (for
manufacturing defects)
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Accessories CareFlex Accessories CareFlex

.l .l

Headrests (Al Fabric Types — Available with Optional Trim) Footplate

Foam Headrests Padded Footplate .. ... .. e i £175.00

Foam (Shallow/Medium/Deep) HEAdreSt! .. ... ... e e e e e £109.00 Angle Adjustable Footplate®. . ... ... . e £260.00

Neck Headrest . . ... . e et £109.00 Flip-up Angle Adjustable Padded Footplate?. ......... ... £310.00

InLine Headrest! (VP to all contact areas as Standard). . « « . v« v . e v nee e ee et ettt et e e et e et e e et e et e a e e ae e aee s £150.00 Detachable Footplate Pad (25/50/75/100mm). ........ouuuiiiiiiiii £95.00

Soft Headrests Detachable Footplate Lozenge (Shallow/Medium). . .. ..ottt £95.00

SOft (ShAllOW/DEEP) HEAATESE .. ... vttt e e e e e e e £109.00 Detachable Footplate Pillow (Shallow/Deep). . . . v v vttt et et ettt et e e e ae e £104.00

Profiled Headrest ....... ... o i i e £109.00 Detachable Channel Footplate Pad. ..o £185.00

PHOW HEAAFESE .. ...ttt e e e e e e £109.00 *Not available on the HydroCare/HydroFlex

SecureFit Soft (Shallow/Deep) HEadrest? . ............utttt ettt ettt £116.00 Other Accessories

SecureFit Profiled Headrest? . .. .. ... £116.00 = 280X £189.00

! Not available with the MultiAdjust Chair Range Standard POMMEl (HydroTilt) .« vttt ettt ettt ettt e e e e et et e e ettt e e et e e ettt £84.00

?Available on AlphaCare Only Standard Pommel (MUltiAdjUST/HYArOFIEX) . ... u ettt ettt e e e e e e e e e e e e e e e e e et £165.00
Not available on AlphaCare Swivel Head Adjustable POmmel (SmartSeatProll). . ...t ettt et et e e e e e e e et e e e e £189.00

Belts & Harnesses Chair ProteCtor (AllCRairs). . . ..ttt et e e e e et e ettt et e e e e e e e e et e e £115.00

PEIVIC BEIL (MEAIUM) . . . o e e et e et e e e e e e e e e e e e e e e e e e e e e e e e £72.00 Waterproof Interliner for Seat Cushion (Al Chairs). ..........ouviiiii £70.00

PelVIC Bt (Large) . ...t e e £85.00

PAAAEd PEIVIC BEIE (MEdiUM) . ..+ oo e e e e e ettt e e e ettt e e e e £146.00 For all HydroTiltXL accessories please refer to the chair's product page

Padded Pelvic Belt (Large) . .. ....uu e e £169.00

Padded 4-Point Pelvic Belt (Medium) 2. .. ...ttt £149.00

Padded 4-Point PelVic Belt (Large) 2. . . .. .ottt ettt e ettt et ettt e e e e £179.00

Dynamic Chest Harn@ss (Small) 2 . . .. .ottt ettt e et et et et et et e et et et e ettt £189.00

Dynamic Chest Harness (Meditm) 2 . .. .o e ettt et et ettt e e e et e e ettt e e e et et et e e e et et e e et eeees £199.00

Dynamic Chest Harness (Large) 2 . .. ..ottt ettt e e ettt et et e e e et et e e e e et et £215.00

Dynamic Sternum Harness (Medium) 2 .. ... u ittt ettt et e et e et e et e e e et et e e e e e et e e £199.00

Dynamic SternumM HarN@SS (Large) 2 . . . ...ttt ettt et et et et et e e et et e e e e e e £215.00

GroIN HAINESS 2 . ottt et e e e e e e e e e e e £109.00

2 Not available with the HydroCare
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Transfer Belts and Slings

ComfySling

The ComfySling has additional looped
hand holds to provide carers with an
extended grip when handling in and
around beds or chairs. It is ideal for
repositioning users in bed and

leg transfers.

Small91cm Medium 107cm

ComfyKids

The bright and cheerful ComfyKids is
designed specifically for paediatrics.
It can be used for activities such as
walking, cycling, horse riding, floor
work —or any situation where extra
stability and security are needed.

37cm - 64cm

Deluxe ComfyBelt

The Deluxe ComfyBelt has a PU-
coated lining that gives superior grip
and extra security when transferring
users —for example, providing stability
and support when rising to standing
and walking.

Small 56cm - 81cm
Medium 71cm - 115cm

HydroBelt

The HydroBelt is constructed

from Neoprene™ which is totally
waterproof and non-absorbent, for
‘wet’ environments. It is ideal for
bathing, showering, swimming and
hydrotherapy —using a non-slip, soft
material that is comfortable to wear
bothin and out of the water. Suitable
for children and adults.

Extra Small 37cm - 64cm
Small 56cm - 81cm
Medium 71cm - 115cm
Large 101cm - 141cm

ComfyBelt Partner

The ComfyBelt Partner is a convenient,
unpadded transfer belt to keep at hand,
should an unexpected situation arise.
It is small and discreet, so canfitin

the carer's pocket, or worn around the
waist.

Moving & Handling

Positioning Aids

Slide

CareFlex

—~—

ChestStrap

The ChestStrap provides secure

upper body support for wheelchair
users who cannot retain an upright
position. Padded for comfort and
simple to adjust, it fastens at the back
with a quick release buckle and works
independently of the wheelchair frame.

Small 61cm - 84cm
Medium 66cm - 106cm
Large 89cm - 136cm

One Way Slide Sheet

The One Way Slide Sheet helps to keep
the pelvis upright and supported, and
prevent sacral sitting.

It rolls in one direction —locking to stop
the user sliding forward. The Integral
Visco-Elastic foam cushion

offers pressure relief for low and
medium risk users. 42cm x 32cm

ComfysSlide (Roller)

ComfySlide is a roller slide sheet that
allows versatile movement backwards
or forwards, horizontally or vertically.
It can be used to slide a person up the
bed to a sitting position, or left under a
user in bed, ready for when they need
to turn over.

Chair Size 46cm x 68cm
General Purpose Size 71cm x 122cm
Bed Size 71cm x 200cm

ComfySlide Packs

ComfySlide packs contain two slide
sheets. By placing one sheet on the
other, the patient can be moved in

all directions. The flat sheets have
webbing handles and four ‘pulley’
straps that can be clipped to the
handles. Flat sheets should only be
used by people who have had moving
and handling training.

General Purpose Size 71cmx 122cm
Bed Size 71cm x 200cm

CareFlex
QT

Moving & Handling

Moving & Handling

Deluxe ComfyBelt (Small / Medium /Large) ... ... ... i et eeanens £29.00
L] 0101 1Y 1T - £22.00
HydroBelt (XSmall/ Small / Medium / Large) . ........uouiii i et eees £42.00
ComfyBelt Partner, One Size Fits All ... ... e e e et e e £10.00
ComfySIing (SMall / MediUm). . .. .ottt et e e e e e e e e e e e £29.00
ChestStrap (Small/ Medium / Large) . .. ...ttt et et et e e e e e e e £29.00
OneWay Slide Sheet .. ... e e e e e i £70.00
ComfySlide Sheet, Chair Size (ROIlEr) .. ... i i e ettt e e e e eanens £15.00
ComfySlide Sheet, General Purpose (Roller) . .. ... e e aeas £20.00
ComfySlide Sheet, Bed Size (ROIIEN) . .. ..o e et ettt e e aens £30.00
ComfySlide Sheet Pack General PUrpose™ . ... ... ..ot £70.00
ComfySlide Sheet Pack Bed Size™ . ... ... . e e e e £80.00
Pack of foUr PUIlEY SEraps . ..ot e e e e e e e £12.50

*Pack includes two flat sheets with handles and four ‘pulley’ straps.

Refer to Page 24 forimportant information on CE/UKCA Marking of these products

1 year

warranty
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CE/UKCA Marking & Disclaimers

Compliance

Compliance

Your Notes

CareFlex
QT

Medical Device Directive (MDD) Medical Device Regulations (MDR) General Product Safety Directive
93,42 /EEC (EL) 2007 /745 2001/95/EC
Mark EE C E Mat applicable
Effective from 26th May 2021 26th May 2021 -
Classification
HydroCare - - Class 1 Medical
HydroTilt - - Class 1 Medical
MultiAdjust - - Class 1 Medical
SmartSeat - - Class 1 Medical
HydroFlex - - Class 1 Medical
SmartSeat Pro |1 - - Class 1 Medical
For England, Scotland & Wales: CEuntil
Moving & Handling 31st December 2021, UKCA from 1st EL} EEA: Not available from 26th kMay 2021 Class 1 Medical
lanuary 2022

DISCLAIMERS

© Careflex Limited 2025. All rights reserved. This booklet or any portion thereof may not be reproduced or used in any manner
whatsoever without the express written permission of the copyright owner.

Tilt-in-Space and Back Angle Recline should always be prescribed responsibly, ensuring that they are safe and appropriate for
the user following a comprehensive assessment of posture and risk, with advice sought from the multi-disciplinary team where
indicated. In some cases, these functions will be contra-indicated, and they could also increase shear and friction forces.

Anindividual's ability to tolerate a leg rest will be dependent on their hamstrings muscles and knee range of movement;
inappropriate elevation of the lower limbs can cause pain, a posterior pelvic tilt, and sliding down the chair, increasing shear and
friction forces.

All belts and harnesses (positioning aids) must be prescribed, implemented, and monitored responsibly following a comprehensive
risk assessment. Please see the following for further information:

- British Standard (BS) (2019) 8625:2019 Selection, placement and fixation of flexible postural support devices in seating London: BSI

- International Organization for Standardization (ISO) (2024) ISO/TS 16840-15:2024 Wheelchair seating Part 15: Selection,
placement and fixation of flexible postural support devices in seating [Online] https://www.iso.org/standard/80064.html

- Medicines and Healthcare Regulatory Agency (MHRA) (2015) MDA/2015/018 All posture or safety belts fitted to supportive seating,
wheelchairs, hoists and bathroom equipment London: MHRA

The information given in this booklet represents current advice at the time of publication. It is intended as general information
and guidance and is not a substitute for professional medical advice which should be sought for specific, individual cases. It is
the responsibility of the supporting clinician or professional, relying on independent knowledge and skills, to determine the best
intervention and method of application for the individual.
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Pre-Contract Information

1. General and Variation

1.1 These terms and conditions shall govern any sale of goods by CareFlex Limited (hereinafter called “the Company”) to the
exclusion of any other terms and conditions including printed terms proposed by the purchaser in any of its documents.

1.2 Neither the purchaser nor the Company shall be bound by any variation, waiver of, or addition to these conditions except as
agreed by both parties in writing and signed on their behalf by a Director.

2.Law

These terms and conditions shall be governed by English Law. The contract shall be deemed to have been made in England and the
parties to the contract hereby submit to the jurisdiction of the English Courts.

3. Order Quantities

All orders shall be accepted at the discretion of the Company which shall be free to determine such minimum and maximum order
quantities as it deems fit. Orders below the minimum amount specified by the Company from time to time may be accepted upon
payment of a surcharge.

4. Variation

The Company gives no guarantee that fabrics used on goods ordered will be an exact match to samples shown to the purchaser,
and reserves theright to use the nearest equivalent.

5.Samples

Notwithstanding that a sample of the goods has been exhibited to and inspected by the purchaser, it is hereby declared that such
a sample was so exhibited and inspected solely to enable the purchaser to judge for himself the quality of the bulk, and not so as to
constitute a sale by sample.

6. Liability

6.1 Save in the case of fraud or fraudulent misrepresentation no liability whatsoever shall be incurred by the Company in respect of
any representation of any kind made by the Company.

orits agents to the purchaser orits agents before the contract was made.

6.2 The liability of the Company in respect of any breach of any express terms or terms implied by statute or common law or

any negligence shall be limited to the price of the goods supplied and shall not extend to direct or indirect loss of profit or any
consequential losses except where personal injury or death has been caused to any party as aresult of any such breach

or negligence.

7. Price

Unless otherwise agreed, packaging and delivery are not included in prices quoted by the Company and shall be quoted and
charged as separate items. Value Added Tax (or any other similar government taxes imposed from time to time) will also be charged
according to law.

8. Payment

8.1 Paymentis due in full within 28 days of the date of the invoice.

8.2 If payment of the price or any part thereof is not made by the due date, the Company shall be entitled:

8.2.ito chargeinterest on the outstanding amount at the rate of 4% per annum above the base rate of Barclays Bank PLC
accruing daily;

8.2.iito require paymentin advance of delivery of undelivered goods;

8.2.iii to refuse to make delivery of any undelivered goods whether ordered under the contract or not and without incurring any
liability; and

8.2.ivto terminate the contract without prejudice to the right of the Company to pursue a claim for all outstanding sums
(notwithstanding that pursuant to clause 9 hereof, property in the goods has not passed to the purchaser).

8.3 Notwithstanding and without prejudice to these provisions the Company reserves the right to require payment of the full price
or adeposit with order.

9. Property

9.1 Until all debts due from the purchaser to the Company have been paid, property in goods shall not pass to the purchaser
notwithstanding delivery thereof. Pending payment of all such debts, the goods should be stored by the purchaser in such a way
that they are identifiable as those of the Company. Should the purchaser dispose of the goods before property has so passed,

the proceeds realised shall if requested by the Company be held in a separate bank account in trust for the Company until all debts
due to it by the purchaser have been paid.

9.2 The Company shall have the right at all times to enter upon any premises where goods have been stored or located by the
purchaser toinspect or repossess goods.

10. Delivery & Late Delivery

10.1 Should delivery be required by any means other than the Company’s normal distribution arrangements, or to a third party
other than the purchaser, a special charge may be made to cover the additional cost.

10.2 Time of delivery will not be of the essence of the contract unless expressly so stipulated in writing. Failure to deliver by a
quoted or specified time shall not be a ground for cancellation or refusal to take delivery or entitle the purchaser to any claim by
reason of such failure but if delivery shall be delayed by more than six months by any cause, the Company may cancel the contract
for sale insofar as it relates to the goods affected by such delay.

10.3 Each delivery represented by the Company's invoice shall be deemed to be a separate and distinct contract subject to

these conditions.

11. Risk

Save as otherwise agreed the risk in goods supplied by the Company shall pass upon delivery by the Company's carrier to the
delivery address nominated by the purchaser.

12. Instalment Orders

Inthe case of contracts for delivery of stated quantities of goods by instalments over a defined period and contracts whereby

the purchaser may call for delivery from time to time of such goods as may be required up to an agreed quantity, it shallbe a
condition that the total quantities specified shall be accepted by the purchaser within twelve months of the date agreed for the
commencement of the arrangement or, if a defined period has been agreed for such an arrangement, before the end of that
period. Each delivery and instalment shall be separately paid for at the price relating to the total quantity specified in the contract
but should a purchaser fail to call for the full quantity of goods covered by the agreement within the defined period, a surcharge will
be made by the Company to reflect the reduction in quantity discount appropriate to the volume of goods actually delivered.

13. Set Off

There shall be no right of set off between debts arising between the Company and the purchaser.
14. Assignment

No contract between the Company and the purchaser may be assigned.

15. Short Delivery & Returns

15.1 Where goods are delivered by carrier, and the carrier requires a delivery note to be signed by the purchaser, the delivery note
must in all cases be clearly annotated to the effect that the goods are unchecked. The goods must be checked by the purchaser
immediately and claims for damage in transit, or believed damage in transit will only be accepted if notified to the Company
within

24 hours of delivery.

15.2 Any claims or complaints as to defect or short delivery, in circumstances other than those referred to in clause 15.1, must be
made to the Company within 48 hours of receipt by the purchaser of the goods.

15.3 Goods correctly supplied may not be returned without the Company's prior agreement. The Company will not, in any event,
acceptreturns of goods unless they are in perfect condition. Should the Company agree to accept returns a handling charge will
be made based upon the full list price without discounts of any sort. For goods returned within three months of supply, a handling
charge of 5% of the list price will be applied, and for goods returned after three months of delivery a handling charge of 10% of
thelist price will be applied.

16. Force Majeure

If delivery is delayed by fire, accidents, defective materials, delays in receipt of raw materials, bought-in goods or components, or
any other cause beyond the reasonable control of the seller or by strikes, lockouts or other industrial action, the terms of clause
10.2 shall not apply and a reasonable extension of time for delivery shall be granted. If delivery is delayed by more than six months
by any such cause, the Company may cancel the contractinsofar as it relates to the goods affected by such delay.

17. Intellectual Property Infringements

The Company gives no indemnity in respect of any actual or alleged infringements of patents, trademarks, trade names,
registered designs or any other intellectual property right relating to the goods it supplies.

The CareFlex®, CareFlex WaterCell Technology®, HydroTilt®, MultiAdjust® SmartSeatPro®, SmartSeatPro®Il, HydroFlex®,
HydroCare® logos and the CareFlex logo are all trademarks of CliniMed (Holdings) Ltd.
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areFlex

To find out more or to book a free, no-obligation assessment or demonstration please:

Call: 0800018 6440 | Email: info@careflex.co.uk | Visit: www.careflex.co.uk

CareFlex Ltd
Templer House, King Charles Business Park
Old Newton Road, Heathfield
Newton Abbot, Devon
TQ12 6UT
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